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Welcome back to Pitstop! With the 
fiscal year coming to an end, I hope 
you all are revved up and energized 
to tackle your work. The closing month 
can be tough, but nothing our TIGERs 
can’t handle. For a bit of a break, why 
don’t you go through this Pitstop and 
refresh yourselves? As always, we 
dutifully have updates from around 
F1Soft Group in F1Techscape, with 
congratulations in order for campaign 
updates. Following that, we have 
updates on the recent workshops held 
by the Fonepay Business Academy 
and a vertical spotlight on the recent 
rebranding of Foneinsure. 

Then, we have “Living the Values of 
Empathy” featuring Bal Gopal Lal 
Shrestha Dai from Foneinsure. After 
that, delving into Gen Z finances, 
we have an interesting article on 
doom spending and a few spot 

recommendations to hang out this 
coming weekend to have your digital 
detox. For a delightful slice of life, 
we have Pitstop recommendations, 
including the best Halal restaurants 
around the F1Soft Group premises. For 
Fonereads, we have a sci-fi feature, 
and lastly, we have our vibrant “Life at 
F1Soft.”

As usual, you are always welcome to 
contribute to this newsletter in any 
part, whether you want to share a 
message, photos, or even recommend 
some songs and books. We would love 
to see your participation. Please email 
us at MarketingCommunication@f1soft.
com, and we will take care of the rest.

Happy reading!
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Doom Spending and 
What It Tells Us About 
Gen Z Finance

With F1Soft Group primarily being a digital financial services 

company, it’s only natural that all of us are well-versed in 

finances. That being said, not all of us might be familiar 

with the internet lingo being spread regarding finances. 

Popularized by Gen Z through TikTok and Instagram reels 

recently, we see lingo such as doom spending, soft saving, 

girl math, and so on. While the popularization of this lingo 

seems all fun and harmless, it is not without weight, as 

we can see that the internet is completely changing how 

the current generation, Gen Z, views finance. Here, we’re 

specifically going to explore one of the terms, ‘doom 

spending,’ and its impact on Generation Z.

Intuit Credit Karma defines doom spending as the 

act of spending money despite economic worries. 

A recent study conducted by Intuit Karma reveals 

that 27 percent of Americans engage in doom 

spending as a coping mechanism for stress. 

Among Gen Z individuals, this figure climbs to 35 

percent. This suggests that younger individuals 

prioritize immediate purchases for enjoyment over 

saving for an uncertain future.

While Americans are not prime examples to 

compare with our country, it is more likely that 

the situation is similar worldwide due to the 

proliferation of trends on social media. In fact, a 

quick search through TikTok and Instagram Reels 

can reveal how trends that started in America 

are now being followed in Nepal. Similarly, while 

the term “doom spending” might not be familiar 

in everyday language, we find that most of Gen 

Z are actually participating in it without fully 

understanding its implications.

Doom spending refers to the act of making 

excessive purchases on items and experiences 

that offer temporary comfort or distraction from 

the uncertainties of tomorrow—essentially seeking 

short-term gratification. Who among us hasn’t 

done that before? You’re in a bad mood, so you 

treat yourself to dessert to cheer up; you have a 

big fight with your partner, so you get them a gift 

to make up or treat yourself to a gift for putting up 

with that partner. All of us do it, as it is only natural 

to seek solace in materialism; it is human nature 

to always want more and never be satisfied.

Sounding it out like this, occasional spending 

doesn’t sound so bad, does it? But with doom 

spending, what we’re doing is taking this to an 

extreme. The thought process is something like, 

“We’re not going to afford to build a house, so I 

might as well get the newest iPhone,” or “Inflation 

rates are high, I should get this luxury handbag 

before the price increases.”

Nowadays, we see youngsters spending all their 

money on clothes, tech, bikes, and accessories, 

while a well-established executive might not use 

the latest iPhone, but a peppy college student 

definitely will. So, what does this say about the 

times we’re living in?

While inflation rates did decrease in Nepal to 4.82 

percent in March from 5.01 percent in February 

of 2024, on average, the inflation rate in Nepal is 

still 8.00 percent from 1964 until 2024, reaching an 

all-time high of 30.42 percent in May of 1966 and a 

record low of -11.54 percent in May of 1967 (Source: 

Nepal Rastra Bank). This shows how tough the 

economy is right now, with prices rising from a 

cup of coffee to daily groceries, not to mention 

land prices. Compared to 10 years ago, when you 

could probably save enough working a steady 

middle-level job to build a house, but now, in this 

economy, it seems nearly impossible.

According to a recent American study, 73% of Gen 

Z would rather spend their money now instead of 

saving money for the future. What does this paint 

a picture of? The common census after scrolling 

through mass media seems to be that: Gen Z is 

giving up on their financial future. However, with 

inflation affecting nearly everything, we see that 

people require more daily spending on average 

to function and maintain a status of life that, let’s 

say, the boomers were living. The anxiety we feel 

for the future is nothing new, but what is new is the 

exacerbation of this anxiety through social media. 

All around us, 24/7, we are bombarded with 

messages of how the economy is doomed, 

the future is doomed, which paints a

very pessimistic picture of the

world. With online shopping

developments, it’s not

surprising that after being 

bombarded by seeing 

doomed messaging, 

we want to feel 

good about 

ourselves 

and want 

instant 

gratification. 

With online 

shopping, this is 

made simple, with it 

at our fingertips. So, isn’t it 

only natural that the generation of 

now ends up spending so much on what we deem 

‘doom spending’?

So, the solution to this? Get off social media! Easier 

said than done, right? How about starting by 

paying less attention to doomed messages and 

surrounding ourselves with positive messaging 

instead? Too spiritual for you? Well, then this might 

seem brash, but digital banking actually helps 

out a lot in this context. With digital banking, you 

have a clear view of where the money is coming 

from and going, which helps manage and track 

finances. Additionally, with new apps launched 

such as OrangeNXT and its “Goal Based Savings” 

feature, saving is much easier, as it’s available at 

our fingertips. The “Goal Based Savings” allows 

you to set an amount goal you want to reach for a 

period of time, providing an estimation of the time 

needed to reach your savings targets for a goal 

and automating monthly transfers for it. Another 

feature, “Save as You Pay,” allows you to set aside 

a specified flat amount or  specified percentage 

of the cost from every purchase. Every time you 

make a payment to merchant QR codes with 

OrangeNXT, with your “Save as You Pay” feature 

on, you will also be sending an amount into your                   

           specified savings. You can also make your                 

                    money work for you by rationing your  

                         spending and setting aside a fixed

                            amount to use on a daily basis.

              With OrangeNXT’s competitive              

   interest rate, saving money

  can generate returns 

or provide long-term 

financial security.

Doesn’t that 

sound great? 

Managing 

your finances 

can be very 

tricky, but 

our TIGERs 

here at F1Soft 

are sure to 

be ahead of 

the curve. How 

about instead 

of rationalizing 

doom spending, 

we think about the 

economic outcome 

of our collective efforts to 

preserve our finances and invest 

them towards developments that have no 

harmful repercussions for our future? Especially no 

doom.

Foneinsure, previously known as Darshantech, is one of the 

leading entities in insurance tech. Recently, with the rebranding, 

Foneinsure has shifted from being just a service provider to being 

a service aggregator. With excitement running high due to the 

changes, we sat down with Bal Gopal Dai, the Senior Engineering 

Manager, and discussed the emotional ride he’s had at 

Foneinsure, how he has spent over six years at the company, and 

how empathy was the supporting factor that kept him moving 

forward and got him where he is.

What does living with empathy mean to you?

Above all, to live with empathy is to live with understanding. We 

have to earn the respect of others and gain trust, and then we 

move forward from that to empathy, to being able to resonate 

with their emotions. I think for that trust and respect, our other core 

values are also interlinked. By following through on promises and 

doing your work, you have to keep others’ emotions in mind and 

learn to adapt to them so we can work together to best show our 

competencies. Understanding each other and providing support, 

that is what empathy means to me. I can’t move ahead without 

my team’s support, and the team similarly needs my support.

How do you think empathy helps you in managing your team?

I think empathy can only be built when we reach a point of 

friendship, not just restricting friends to your age group but 

accepting everyone on the team despite their age and position. 

Without any boundaries, we accept our teammates as our 

peers and friends. By developing this friendship, we understand 

them, get their opinions, and, with all of us being on the same 

page, create the big picture. This alignment of our interests and 

values will help us focus on the company’s core purpose with 

synchronicity.

How do you handle challenges you face at work 
empathetically?

I remember three years ago, there was a turnover when our 

previous CEO left, and the senior team was also leaving. We were 

left with minimal staff, and that was a major challenge we had to 

overcome. We were emotionally attached to the company and 

didn’t want to leave. We tried to handle it; my team and I worked 

hard to empathize with and support each other, managing each 

other’s workload. We also received support from the previous 

seniors and juniors. Now, I think because we held on then, because 

we empathize with and understood the remaining people, we 

have become the Foneinsure we are now.

How do you build empathy and understanding within your 
team or organization?

It’s not possible to bond with everyone. There may be errors, and 

we have to maintain a professional relationship at times, but 

we also need to emphasize that it’s the support that matters. 

Something I can’t do, someone else may be able to, and we 

might each have our forte in different things, but we won’t know 

that without communication. So, you have to share knowledge. 

If we encounter a situation where no one is knowledgeable, we 

should give it time and support each other to acquire the means 

of knowledge. When we build our competencies, our personal 

skills also increase. We should know how to balance the personal 

growth that you get from your professional work. I implement that 

Living the Values
Moving Forward with Empathy

in my team, and we are all on the same page. That is how we build 

empathy: through communication.

Can you give an example of a time when empathy helped solve a 
conflict or problem you faced while working?

 One thing I remember is when we were Darshantech, we were 

working on a project for one of our big, established clients. We 

had technical problems adapting to the print module because 

our software needed adaptation to the different system in the 

company. We had a tough time adjusting, and we worked two 

nights straight, staying in the office and figuring out a system 

screen resolution and printer wise configurable model. We

worked hard to make software never seen before. We managed 

our time and each other’s situations, helping each other out 

because we understood each other. Like that, we got through this 

hurdle. Just like during the mission to the moon in NASA, even the 

smallest cleaner had the goal of having a man on the moon in 

mind. We worked with the same mindset, everyone on our team, to 

accomplish our goal. We understood each other, had empathy and 

belief in each other, and we overcame the hurdle.

DIGITAL DETOX

As the week progresses we spend all 
our time on our screen so wouldn’t it be 
nice to have a breather every now and 
then away from the screen?

How about this coming weekend you 
have a Digital Detox visiting places 
around the city and absorbing the fun 
away from the digital world.

Kathmandu Sport ClimbingKathmandu Sport Climbing

Center, KaldharaCenter, Kaldhara

For that adrenaline rush

Apricus Cafe,Apricus Cafe,

GhanapokhariGhanapokhari

A cozy place filled with nature’s energy

Taudaha Lake,Taudaha Lake,

Dakshinkali RoadDakshinkali Road

A body of water where you can enjoy peace

PITSTOP RECOMMENDS

Tasneem’s Kings Kitchen,
Jhamsikhel

Social by Exotic,
Labim Mall

Tazza Treats,
Jhamsikhel

Thakkhola Thakali,
Patan

Halal Restaurants Near F1Soft 
Group Premise

Hot Summer Incoming!!
What’s on your Summer Essentials List?

With the blazing sun and humid air, summer seems like it’s going to be a tough season.
To cope with it, we asked our people at F1Soft, through our instagram @lifeatf1soft, to share their summer essentials.

Here’s what the people at F1Soft are relying on to beat the heat:

If you did not participate this time around don’t worry, we have plenty more in store.
For upcoming Q&A’s and other fun stuff make sure to follow @lifeatf1soft!

Ice cream after lunch

Sunscreen

Bubble tea!

Summer swimming

Hand cream

Detox water

Umbrella

Iced Americano

Water! A lot of water

Refreshing drink

Floral dresses

Chiya

Horror media

Shades

The Hitchhiker’s Guide to the 
Galaxy by Douglas Adams

“Funny and imaginative science fiction 

story. It mixes silly humor with interesting 

ideas about life and the universe.”

Frankenstein by Mary Shelley

“Classic novel about a scientist who creates 

a living being from dead body parts. It delves 

into themes of ambition, creation, and the 

consequences of playing God.”

I, Robot by Isaac Asimov

“Fascinating collection of stories about 

robots and their interactions with humans. 

It explores themes of technology, ethics, 

and the boundaries between man and 

machine.”

Nitesh Ghimire, Lead Engineer-Innovation Lab, FoneNXT

Happy International HR Day to our wonderful People & Culture Team

Foneinsure Outing 2024

Biswas dai’s Commencement Speech at Kings College

Works of Art by Mihir Sharma, FoneNXT

Delegates from eSewa representing F1Soft at TechSparks 2024 in Mumbai

Congratulations to Babal Challenge Winners from eSewa,
Manisha Maharjan  and her Teammate

Babal Challenge, organized by Tyrosoft and King’s College, is a dynamic 
innovation and idea generation platform started with the goal of fostering a 
strong entrepreneurial spirit in college students and prospective entrepreneurs. 
The program goes beyond a traditional challenge; it is a comprehensive 
experience that includes mentorship sessions that act as a lighthouse through 
the complex world of business development and alternative investing expertise.

Bal Gopal Lal Shrestha, 

Sr. Engineering Manager
Foneinsure

Fonepay Student Ambassador Program 
Successfully Wraps Up

After the long and dedicated efforts of the students participating in 

the Fonepay Student Ambassador(FSA) Program, we have reached 

its conclusion. Over the six-week period of the program, all the 

students demonstrated their motivation and commitment as brand 

ambassadors. Their accomplishments and dedication were truly 

admirable.

On 21st May, 2024, FSA came to an end and we’d like to congratulate 

the winners of this year’s program, Dilresha Khadgi and Anjan 

Ranabhat of Thames International College, Kathmandu. These gritty 

students have each won a brand-new MacBook Air.

Additionally, we’d like to thank all the participants who made this 

program a success, your efforts truly shaped the experience of FSA. 

Stay tuned, as next year the Fonepay Student Ambassador Program 

will return with even more opportunities to win big.

F1Soft International Officially ISO 9001:2015 Certified

With official certification, F1Soft International is now operating under 

ISO 9001:2015. Our team’s commitment to putting best practices 

into practice and upholding them in all facets of our business is 

demonstrated by this certification.

F1Soft will keep pushing for even greater success for our partners and 

stakeholders, keeping this accomplishment in mind as we do so. As 

we continue to democratize financial services, we look forward to 

exploring new avenues.

FoneNXT secures a
Platinum win at the Infosys
Finacle Innovation Awards 2024

In their pursuit of transformational excellence 

for customer driven digital banking, FoneNXT 

has been awarded the prestigious platinum win 

at the Infosys Finacle Innovation Awards 2024. 

This honor reflects FoneNXT’s commitment and 

innovative spirit in pursuing transformation 

excellence in the fintech field.

Congratulations to the visionary team at FoneNXT, 

and heartfelt gratitude to Infosys Finacle for this 

honor.

In a recent collaboration, eSewa has partnered with Soaltee Properties, 

presenting an opportunity for users to join the Soaltee Heritage Club 

and enjoy premium hospitality with fantastic perks. Now, users can 

simply register for the club through eSewa. As members of the Heritage 

Club, users will be awarded points every time they stay at any Soaltee 

Properties location. Additionally, users can also receive various cashbacks 

and discounts on hotel bookings with eSewa.

To learn more visit: https://blog.esewa.com.np/unlock-exclusive-benefits-with-ese-
wa-and-soaltee-heritage-club/

Exclusive Benefits with eSewa and
Soaltee Heritage Club

Fonepay Business Academy (FBA) Updates

FBA’s recent workshops held in Surkhet and Pokhara catered to 

15 diverse BFI participants from these regions, eager to enhance 

their expertise. FBA effectively established a community of learners 

dedicated to improving their knowledge of digital finance with 80 

participants over the course of two workshops. The encouraging 

comments from the attendees brought attention to the necessity 

of holding workshops across Nepal. 

FBA also  collaborated with Mahila Shakti Bikas Kendra Nepal 

(MSBKN) to run digital literacy initiatives in keeping with our ethos 

of cooperation. These initiatives, which focused on empowering 

women, were conducted in association with MSBKN in three distinct 

places under the direction of our Province Incharges—Bagmati 

Province, Gandaki Province, and Lumbini Province—Lalitpur, 

Damauli, and Kapilvastu, respectively.

Participants in the Digital Literacy Program held at these several 

venues numbered 131. These programmes created a network of 

support for women in business and taught participants vital digital 

payment skills. There was also a collaboration held with the Shree 

Narayan Bahumukhi Campus in Sarlahi which proved to be very 

insightful for the participants. 

Celebrating Mother’s Day with a 
special campaign @eSewa

With the approach of Mother’s Day last month, eSewa 

launched a special week, valid from Baisakh 23, 2081, 

to Baisakh 31, 2081, under the theme of “For Your 

Mother,” focusing mainly on mothers. The gifts ranged 

from Titan watches and scholarships to smartphones, 

available on various services such as top-up, bank 

transfer, healthcare appointment booking, and 

more. To participate, all users had to do was log in to 

the eSewa app, scroll down to the ‘For Your Mother’ 

tab, select ‘Gifts for Aama,’ and enter the details to 

proceed.

Vertical Spotlight: Rebranding of DarshanTech to Foneinsure

With the recent exciting rebranding of DarshanTech 

to Foneinsure, many things have changed at the 

company. A leading insurance tech company, 

Foneinsure, which primarily focused on B2B services, 

has now transitioned to also introducing B2C services. 

Foneinsure’s aim is to be a one-for-all platform where 

you can access all insurance facilities. The company 

is also working on integrating other key vertical 

services such as eSewa and Fonepay, and it aims to 

continue being a leader in the Insuretech sector. For 

more details please visit: https://foneinsure.com.np/

Announcing the Official Launch of JumJum

One of our verticals, Nepal Mobility Solutions, has officially launched ‘JumJum’, our ride-sharing platform 

aimed at enhancing commuting experiences in Kathmandu and surrounding areas. The press meet 

announcing the launch was successfully carried out at Kathmandu Marriott Hotel on May 10, 2024.

Developed in collaboration with PickMe from Sri Lanka, this launch is set in motion with our Group’s 

commitment to digital innovation at its heart. JumJum offers services like Directional Hires, which pair 

drivers and clients traveling in the same direction, in an effort to make ride sharing more convenient and 

economical for the passengers as well as the riders. Features like multiple booking options, Google Maps 

integration for navigation, and easy eSewa integration & payments are all also included in JumJum. 

JumJum is currently providing discounts and bonuses as well as other promotional incentives for both 

drivers and passengers, so make sure to utilize them! Going forwards, JumJum aims to give customers 

more effective and safe travel choices as it grows its service offering. Successfully incorporating our 

value of collaboration, congratulations to the team of Nepal Mobility Solutions and PickMe, SriLanka for 

the successful launch of JumJum in Nepal.

Welcome to our recent batch of Interns @Next Tech Cohort 2024 

Project Management Training @F1Soft

Congratulations to Roshani Karki from eXtensoData,
the winner of ICC Men’s T20 Worldcup Predict & Win 

organized by the People and Culture Team

Cricket Fever @F1Soft


